
Getting Started with Zoom 
Laptop/Desktop users: go to page 4 
Smartphone/Tablet users: see below 
 

1. Download Zoom via the App Store or Google Play store.  
 

 

 

 

 

2. Click on the link at the scheduled date and time from practitioner’s 

email.  
 

 

 

 

 

 

 

 

 

3. Enter your name and click “Join with Video”. 

 

 

 

 

 

 

 

 

 



     

Page 2 
 

4. IMPORTANT! Please select “Call via Device audio” or “Call using Internet 

Audio”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Ensure the microphone and audio are turned on. If you see the images 

circled in red, please click “Unmute” or “Join Audio”. The image circled 

in green is the correct setting for the Zoom meeting.  
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6. The practitioner will be able to mute participants if it gets too noisy and 

becomes a distraction for the rest of the class. Please ensure that the 

camera is facing towards you for a more personal experience with the 

practitioner and other participants. For additional help, please see Zoom 

troubleshooting enquiries via https://support.zoom.us/hc/en-

us/sections/200305593-Troubleshooting 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting
https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting
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GETTING STARTED WITH ZOOM: LAPTOP/DESKTOP 

 

1. You will need a microphone and camera.  

 

 

 

 

 

 

2. Safari users:  Download “Zoom Client for Meetings” at 

https://zoom.us/download#client_4meeting    

 

Internet Explorer, Firefox and Google Chrome users: Proceed to step 3. 

 

 

 

 

3. Click on the link at the scheduled date and time from practitioner’s 

email.  

 

 

 

 

https://zoom.us/download#client_4meeting
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4. Click Open Zoom IF you have Zoom downloaded onto your computer 

(proceed to step 8). If not, click Cancel.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Select “click here”.  
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6. Select “join from your browser”.  

 

 

 

7. Enter Meeting Password and Your Name. The Meeting Password is 

listed in the practitioner’s email.  
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8. Select “Join Audio by Computer” or “Join with Computer Audio” to allow 

the practitioner to hear you.  

 

 

 

 

 

 

 

 

 

 

 

 

 

9. If the audio and video icon have a red exclamation mark, troubleshoot 

the microphone and camera to ensure that they have been installed 

correctly.  
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10. The practitioner will be able to mute participants if it gets too noisy and 

becomes a distraction for the rest of the class. Please ensure that the 

camera is facing towards you for a more personal experience with the 

practitioner and other participants. For additional help, please see 

Zoom troubleshooting enquiries via https://support.zoom.us/hc/en-

us/sections/200305593-Troubleshooting 
  

 

 

https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting
https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting

