
Circuit Pilates Classes  
Pilates Online - Login 

 Mindbody Online is a program that Bellbird Sports and Spinal uses to co-ordinate all group 

Pilates classes 

 In addition to these handouts you can find videos detailing the use of Mindbody on the 

Bellbird Sports and Spinal website 

 To access the Mindbody Online program you will require your username and password. 

These will be emailed to you once reception has enrolled you on the system 

 If you are unable to locate your username and password or are not yet enrolled, please 

contact reception 

Login to Pilates Online: 
 First open the Bellbird Sports and Spinal website: www.sports-spinal.com.au 

 Click on the “Pilates Online Bookings” button. This will open the booking window 

 Once you are on the Mindbody page you will be able login using your username and 

password (discussed above) 

 Enter these details here and click “Log In” 

http://www.sports-spinal.com.au/


 

 Once you are logged in you will see your name appear in the banner at the top of the page 

 

 When you are finished using the program, please log out by clicking here 

 

  



Circuit Pilates Classes 
Pilates Online – Booking and Payment  

To make a booking and payment online you must be enrolled and logged into the Mindbody Online 

program (see “Login” handout) 

Booking: 
 To book into a class, click on the relevant “PILATES TERM” tab (Please note that there may 

be more than one term showing at a time) 

 On this page you will be able to see all of the classes offered by scrolling down the page 

 You can see the day, instructor and time for each class  

 When you find a class that suits you, click on “Sign Up Now!”  

 

 If the class is available, you will be able to click “Enrol” 

  



 You will then be taken to the following page. On this page, click “Checkout” 

 

 You will then see the payment page 

 Complete your billing information here 

 Then click “PLACE ORDER” 

 Please Note: Where it says “Post Code” it is actually asking for your CCV number 

 The CCV number is found on the back of your  

credit card and is the last 3 digits 

  



 You will receive an email receipt for your purchase 

 You will see all the dates in the term and you can view then email your schedule to yourself 

  



Circuit Pilates Classes 
Pilates Online – View Schedule and/or 
Cancel a Class 

Once you have booked your circuit classes for the term, you can view your overall booking schedule 

at any time. You can email this to yourself and then print it out for future reference, just be sure to 

write any changes you make online onto your paper copy too 

View Schedule: 
 Login to Mindbody Online (see other handouts for instructions) 

 Click on the “MY INFO” tab 

 Click on “My Schedule” 

 On this page you will be able to see all of your current bookings 

 You can email the schedule to yourself then print it out from your email account 

 

  



Cancel a Class: 
 On the same page you can also cancel a class by clicking “Cancel” for the chosen class 

 Be sure that you click “Cancel” for the correct date and time 

 Once you have clicked “Cancel” then click “OK” to confirm the cancellation 

 If “Late Cancel” is showing for a particular class here, it means that you are cancelling the 

class without 24 hours notice 

 If 24 hours is not provided for cancellation, you will lose the credit for that class  

 Please give as much notice as possible for cancellations to give other participants a chance 

to book a make-up class in your place 

  



Circuit Pilates Classes 
Pilates Online – Book a Make-Up Class 

If you have cancelled out of one of your scheduled classes with more than 24 hours notice, you will 

have a credit available to book a make-up class. The availability of make-up classes cannot be 

guaranteed, as they are fully dependent on the cancellations of other participants.  

Book a Make-Up Class: 
 Once you login to the Mindbody Online program, click on the relevant “PILATES TERM” tab 

(Please note that there may be more than one term showing at a time) 

 On this page you will be able to see all of the classes offered by scrolling down the page 

 You can see the day, instructor and time for each class  

 When you find a class that suits you, click on “Sign Up Now!” to see if your preferred 

dates are available 

  



 Once you find a day and time that would suit you, you need to check to see if there is a 

place available in the class 

 A date that appears black is available to book your make-up. A date that appears red is 

unavailable for that class  

 Click on the black date you wish to book in for. Then click “Enrol” 

 If none of the available dates suit you or they are all unavailable then you can repeat the 

above process to find another class. Also repeat this process to book more than one 

make-up class. 

 

 


